WCS Data Dictionary 10/01/99

WORK CONTROL SYSTEM (WCS)
DATA DI CTI ONARY

Tabl e: AA METRI C_TEMP

Name Type

TO_CREATE DATE

DATE_COVPLETED DATE

CREATE_TYPE CHAR

MVETRI C NUVBER

APP CHAR

TO_X500 DATE
Tabl e:  ENVI RONMVENT

Name Type

NANVE CHAR
Table: HD ROSE 1 RPT

Name Type

TI CKET_YR CHAR

TI CKET_NO CHAR

ELAP_HR NUVBER

ELAP_M NUVBER

MAI NT_STATUS CHAR

| NFO CHAR
Tabl e: HD ROSE 2 RPT

Narme Type

L1 NE_NUM NUVBER

REPORT_LI NE CHAR
Tabl e: HD ROSE 2 TEWMP

Narme Type

L1 NE_NUM NUVBER

REPORT_LI NE CHAR
Tabl e: HD ROSE_ERR RPT

Narme Type

L1 NE_NUM NUVBER

REPORT_LI NE CHAR

Page 1
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Tabl e: HD_TEAMS
Narme

TEAM NO

TEAM MEMBER ORACLE_| D
TEAM MEMBER _LAST NANME
TEAM _MEMBER_FI RST_NAME
TEAM MEMBER M

TEAM LEAD
CODES_SUPPORTED

TEAM TYPE

Tabl e: | RMTRACK
Name

REQ FI RSTNAME

REQ LASTNAME

REQ CODE

REQ PHONE

REQ DATE

REQ ORG

COVPANY

DESC_SERVI CE_1
DESC_SERVI CE_2
DESC_SERVI CE_3
DESC_SERVI CE_4

REQ COVPL_DATE
TYPE_OF REQUEST
JUSTI FI CATI ON
ATTACHVENTS
POC_JOC_FI RSTNAME
POC_JOC_CODE
POC_JOC_PHONE
POC_JOC_DATE_S| GNED
CLASSI FI CATI ON
SERV_MGR_FI RSTNAME
SER MGR_PHONE
SER_MGR_CODE
SER_MGR_DATE_SI GNED
DATE_| N_SYSTEM
DATE_LAST_MOD
JOC_LEAD_FI RSTNAVE
JOC_LEAD_LASTNAME
CNTRCTR_LEAD_FI RSTNANME
CNTRCTR_LEAD_LASTNAVE
EVAL_START DATE
EVAL_DUE_DATE
EST_COST
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Type
NUMBER
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR

Type

CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
NUVBER
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EST_SCHEDULE CHAR
SRRT_REVI EW DATE CHAR
SRRT_DI SPCSI TI ON CHAR
SRRT_DI SPOSI TI ON_DATE CHAR
SRRT_COMVENTS CHAR
APPRVD COVPL_DATE CHAR
ACT_COWPL_DATE CHAR
CUSTOVER _ACCEPTED DATE CHAR
CENERAL_COMVENTS CHAR
| RM SR TI TLE CHAR
Tl TLE_CREATED BY CHAR
APPL_AFFECTED CHAR
STATUS CHAR
SERV_MER_LASTNAME CHAR
CUSTOVER _FI RSTNAMVE CHAR
CUSTOVER _LASTNAME CHAR
CUSTOVER _COMMENTS CHAR
STATUS W TH_CUSTQVER CHAR
SRRT_CHAI R CHAR
CONTRACTOR_PM CHAR
SRRT_CHAI R_DATE CHAR
CONTRACTOR_PM DATE CHAR
POC _JOC LASTNAME CHAR
Tabl e: |1 SR CM
Nanme Type
CHANGE_MaMr CHAR
SR _LOCATI ON CHAR
STATUS CHAR
STATUS DEV CHAR
STATUS DEP CHAR
STATUS PRCC CHAR
STATUS DATE DATE
CID CHAR
Tabl e: |1 SR_DESC
Nane Type
DESCRI PTI ON LONG

Tabl e: | SR_FORM TEMP
Name Type
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USERI D
L1 NE_NUM
TEXT

Tabl e: |1 SR_RESOL

Nane

RESOLUTI ON

Tabl e: LLP_EQUI P

Nane

EQU P_TYPE
EQUI P_DESC
ECN

SERI AL_NO
RESI DES
PROCESSOR
P_SPEED
M_SPEED
C_SPEED
MONI TOR
RAM

HARD DRI VE
os

STATUS

Tabl e: LLP_FORM

Nane

LASTNAVE

FI RSTNAVE
M

NASA CODE
ROOM
AREA_CODE
PHONE_A
PHONE_B
DATE_ENTERED
RES START
RES_END

Pl CKUP_TI ME
| SSUED
DUE_DATE
RETURNED
STATUS
LAPTOP_ECN
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CHAR
NUVBER
CHAR

Type

LONG

Type
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR

CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
DATE
DATE
CHAR
DATE
DATE
DATE
CHAR
CHAR



WCS Data Dictionary

PRI NTER_ECN
LT_POWER SN
PR_POWER SN
BATTERY_SN
CHARGER SN
MODEM_SN

DI SKETTE_SN

HARD DRI VE_SN

MEMORY_SN
PHONE_CORD
MODEM_CONNECT
PR_BATTERY
PR_CABLE

Tabl e: SC _DT_PARMS

Nane

START_DATE
END_DATE
WH

ERR_RPT

Tabl e: TEMP_FOLDER

Nane

Tabl e: TEMP_WCS_FTP_BATCH

Nane

NCODE

NASA CODE
CALL_TYPE
STATUS

Tl CKET_YR
TI CKET_NO
NANE

PHONE

ROOM
CATEGORY
ANALYST
EVENT _DATE
EVENT_TI ME
CODE

LI NE_NO
TEXT

Tabl e: TEMP_X1
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CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR

Type
DATE
DATE
CHAR
CHAR

Type
CHAR
CHAR

Type
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
CHAR
CHAR
NUMBER
CHAR
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Name Type
uul D CHAR
LASTNAVE CHAR
NASA CODE CHAR
LOGI N I D CHAR
FULL CHAR
Tabl e: USER_PROFI LE
Name Type
PRODUCT CHAR
USERI D CHAR
PROFI LE CHAR
ATTRI BUTE CHAR
NUMERI C_VALUE NUMBER
CHAR VALUE CHAR
DATE_VALUE DATE
LONG_VALUE LONG
Tabl e: USM FLDTABL
Name Type
FLD CHAR
MAXS| ZE NUMBER
SUBVAL UE CHAR
SUBVALUE_ 2 CHAR
Tabl e: WCS_ACCESS
Name Type
LASTNAVE CHAR
FI RSTNAVE CHAR
M CHAR
EMAI L CHAR
SR CHAR
PC CHAR
NC CHAR
HD CHAR
CM CHAR
FN CHAR
WM CHAR
AA CHAR
VM CHAR
D CHAR
ES CHAR
WA CHAR
SI TE CHAR
AC CHAR
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WCS Data Dictionary

EC

| C

CT
ORG
PR
USERNO

QA

Tabl e: WCS_APPTABL
Nane

APP
TOOL

HOST

SRPR
DATE_CREATED
DATE_DELETED
Ul C_GROUP

Ul C_MEMBER
USERDI SK
SUSDATE
SUSPENDED
ACCTTYPE

Tabl e: WCS_DESCRI PTI ON

Nane

DESC_JUST

LI NE_NUM
CODE
EVENT_DATE
LOC_TI ME_HRS
LOC TIME_M N
LOC_TI ME_SEC
LI NE_NO

Tabl e: WCS_EQUI P_REPLACE

Nane

WORKSTATI ON_NO
NANE

MFG
OLD_BARCODE_NO
OLD_SERI AL_NO
NEW BARCODE_NO
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CHAR
CHAR
CHAR
CHAR
CHAR
NUVBER
CHAR

Type

CHAR
CHAR
CHAR
CHAR
DATE
DATE
CHAR
CHAR
CHAR
DATE
CHAR
CHAR

Type
CHAR
NUMBER
CHAR
DATE
CHAR
CHAR
CHAR
NUMBER

Type
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
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NEW SERI AL_NO
CPU_BARCODE
OLD_HD NAME
OLD_PART_NO
CPU_HD_NAVME
CPU CLIN
CPU_HD_NOMVEN
CPU_MSR_NOMVEN
CPU_NCDENAVE
NEW PART _NO
CONFI G_STATUS
CONFI G_NO

OA LVL

NEW HD_NAVE
VOUCHER NO

Tabl e: WCS_FLDTABL

Nane

MAXS| ZE
SUBVAL UE
SUBVALUE_ 2

Tabl e: WCS_HD CALL

Nane

EVENT _DATE
LASTNAVE
FI RSTNAVE
M
RANK
PHONE_AREACODE
PHONE_PREFI X
PHONE_SUFFI X

PHONE_EXTENSI ON

USER _NO

U C

UNI T_NAVE
CONFI G

SI TE
COVPANY

Cl TY

STATE
COUNTRY
CALL_TYPE
RELEASE_NO
STATUS
CLASSI FI CATI ON
CATEGORY
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CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR

Type
CHAR
NUMBER
CHAR
CHAR

Type
DATE
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
NUMBER
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
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CAPABI LI TY CHAR
CAUSE CHAR
REF_TI CKET_YR CHAR
REF_TI CKET_NO CHAR
WORKSTATI ON_NO CHAR
ELAP_TI ME_HR CHAR
ELAP_TI ME_ M N CHAR
TECH CHAR
TECH_AREA CODE NUMBER
TECH_PHONE_A NUMBER
TECH_PHONE_B NUMBER
TECH_PI N CHAR
PROB_Ul C CHAR
PROB_SI TE CHAR
PROB_CI TY CHAR
BARCODE_VERI F_NO CHAR
PROB_STATE CHAR
PROB_ECHELON CHAR
PROB_UNI TDES CHAR
TYPE_MAI NT CHAR
MAI NT_STATUS CHAR
UNI T_STATUS CHAR
REPAI R_TI ME_HR CHAR
REPAI R TIME_ M N CHAR
CONFI G_NO CHAR
OA LVL CHAR
SCHED_DOMN_HR CHAR
SCHED DOAN_M N CHAR
ECHELON CHAR
ATOP_FI LLED I N CHAR
SA CHAR
RELEASE_NUM CHAR
UNI T_OPER DATE DATE
DOAN_TI ME_HR CHAR
DOAN_TI ME_ M N CHAR
OPER_AVAI L NUMVBER
GOVT_DELAY_HR CHAR
GOVT_DELAY M N CHAR
ADM LOG DELAY HR CHAR
ADM LOG DELAY M N CHAR
MSR_REPAI R Tl ME_HR CHAR
MSR_REPAI R TI ME_M N CHAR
PROB_COMVAND CHAR
EM_CNTRL CHAR
RESOLVED INIT CHAR
EVENT_HRS CHAR
EVENT_M N CHAR
ANALYST CHAR
NASA CODE CHAR
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PROB_NASA CODE CHAR
ECH CHAR
ECN CHAR
ALT_ PHONE AREA CODE CHAR
ALT_PHONE PREFI X CHAR
ALT_PHONE_SUFFI X CHAR
ALT_PHONE EXTENSI ON CHAR
REPORTED BY CHAR
NASA NAME CHAR
NASA CODE_NANME CHAR
PROB_NASA CODE_NAME CHAR
ROOM CHAR
PROB_LASTNAME CHAR
PROB_FI RSTNANVE CHAR
PROCB_ M CHAR
PROB_ROOM CHAR
PROB_PHONE AREACODE CHAR
PROB_PHONE PREFI X CHAR
PROB_PHONE SUFFI X CHAR
PROB_PHONE EXTENSI ON CHAR
TYPE CHAR
PROB_USER_NO NUMBER
PROB_COVPANY CHAR
EST_CO DAT DATE
ORG_ASSGN\D CHAR
REQ CO DAT DATE
DESC WIT_HR NUMBER
DESC WIT_M NUMBER
DESC UP_HR NUMBER
DESC_UP_M NUMBER
DESC RES HR NUMBER
DESC RES M NUMBER
RES CLS HR NUMBER
RES CLS M NUMBER
APP_VSN CHAR
USER PLATFORM CHAR
PROB_USER _PLATFORM CHAR
DESC P1E HR NUMBER
DESC P1E M NUMBER
Tabl e: WCS HD LOG
Nane Type
EVENT _DATE DATE
LOC TI ME_HRS CHAR
LOC TIME M N CHAR
LOC TI ME_SEC CHAR
DAY _BEFORE AFTER CHAR
USR Tl ME_HRS CHAR
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USR TI ME_M N
ANALYST

CODE

LI NE_NO

TEXT

Tabl e: WCS_HD QA
Name

TI CKET_YR

TI CKET_NO

| NPUT_DATE

| NPUT_HR

| NPUT_M

| NPUT_ANALYST
CSR_NAME
REPEAT

HOW LONG

SC TREAT
SC_HANDLED
SC_STATUS
SC_SAT

CSR _TI ME
CSR_SOLVED
CSR_TREATED
CSR_| NFORVED
CSR_SAT
COMMVENTS

Tabl e: WCS_HD STATUS
Name

NANE
SORT_ORDER
CATEGORY

EXTRAI NFO

Tabl e: WCS_HD WORK_HOURS
Nane

DAY_START
DAY_END

Tabl e: WCS_HOL| DAYS
Name
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CHAR
CHAR
CHAR
NUVBER
CHAR

Type
CHAR
CHAR
DATE
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR

Type
CHAR
NUMBER
CHAR
CHAR

Type

NUVBER
NUVBER

Type

CHAR
DATE
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DESCRI PTI ON

Tabl e: WCS_MAI N
Name

LASTNAVE

FI RSTNAVE
M

NASA CODE
SI TE

ROOM
COVPANY
REQ CO DAT
AREA_CODE
PHONE_A
PHONE_B
PHONE_EXT
ALT_AREA CODE
ALT_PHONE_A
ALT_PHONE B
ALT_PHONE_EXT
SR TI TLE
CRI Tl CAL

PRI ORI TY
SRPR
DATE_REC
JOC_LEAD
TSK_MGR_AS
STATUS_CODE
STATUS
CLASSI FI CATI ON
CAT_SER_CO
TYPE

CR_NO
PR_NO
SRRT_DAT
EST_ST_DAT
EST_CO DAT
ACT_CO DAT
ACT_ST_DAT
CLOSED_DAT
USERNO
USER ACCPT
BLDG

ucC

ORG

MAI L_ CODE
CLASS 1
EST_SC DUE
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CHAR

Type
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
DATE
DATE
DATE
DATE
DATE
NUMBER
DATE
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
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ENG_CONSULTED
HW SW NET

APPLI CATI ON_SR
REC BY
PROB_NASA CODE
PROB_SI TE
PROB_CI TY
ORR_DATE

CAPABI LI TY
EST_CO DAT ORI G
ECD REVS
DEL_ECD
DEL_ECD REVS
DEL_ECD ORI G
CAUSE

APP_VSN

ECD _LATE
ORG_ASSGND
PROCURE_DATE
PROCURE_RETURN

Tabl e WCS_REPORT LI ST
Nane

NUM
FI LE_NAVE
DESCRI PTI ON

Tabl e: WCS_SEQNCS
Nane

MAXSEQNO
CURRYEAR

Tabl e: WCS_STATUS
Nane

Tabl e: WCS_TI ME_ZONES
Nanme

STATE
VI ENNA_OFFSET_HRS
SPLI T_ZONES

Tabl e: WCS_TRANSACTI ONS
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CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
DATE
CHAR
DATE
NUVBER
DATE
NUVBER
DATE
CHAR
CHAR
CHAR
CHAR
DATE
DATE

Type
CHAR
NUMBER
CHAR
CHAR

Type
CHAR
NUMBER
NUMBER

Type

CHAR

Type
CHAR
NUVBER
CHAR
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Name Type
LASTNAVE CHAR
FI RSTNAVE CHAR
M CHAR
COVPANY CHAR
ORG CHAR
SR TI TLE CHAR
COWM TTED DATE
SRPR CHAR
STATUS CHAR
PROCESS CHAR
SYSTEM USER CHAR
OLD_STATUS CHAR
Tabl e: WCS_USERTABL
Name Type
LASTNAVE CHAR
FI RSTNAVE CHAR
M CHAR
SI TE CHAR
BLDG CHAR
ROOM CHAR
MAI L_ CODE CHAR
AREA_CODE CHAR
PHONE_A CHAR
PHONE_B CHAR
PHONE_EXT CHAR
COVPANY CHAR
ORG CHAR
RANK CHAR
BLOCK NUMBER
U C CHAR
ADDRESS CHAR
Cl TY CHAR
STATE CHAR
COUNTRY CHAR
POST CHAR
ZI P CHAR
POSI TI ON CHAR
CONFI G CHAR
RC_NUM CHAR
UNI TDES CHAR
BARCODE_VERI F_NO CHAR
NASA CODE CHAR
ECN CHAR
USER_PLATFORM CHAR
DATE_EXPI RE DATE
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USER _ADD_DATE
ADD_BY

ADD_| N_MODULE
CHANGE_DATE
CHANGE_BY

CHANGE_I N_MODULE

Tabl e: WCS_USER _APPS

Nane

APP
PLATFORM
DATE_EXPI RE
LOGI N I D
DATE_RECEI VED
DATE_COVPLETED
DATE_TRM SUS
STATE
ACCT_TYPE

TO X500

TO USER

TO SEC
TO_OMNER

TO CREATE

TO APPS
CREATE_TYPE
SENT_DEL_REQ
ACCT_DELETED
ACCT_DI SABLED
DESC P1E_HR
DESC P1E_M

Tabl e: WCS_USER | NFO

Nane

LASTNANE
FI RSTNAME

M

ORG

BUI LDI NG
ROOM

PHONE
EMPLOYER
ENTRY_| D
SUPPORT _CODE
METRI C_CODE
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DATE
CHAR
CHAR
DATE
CHAR
CHAR

Type
CHAR
CHAR
DATE
CHAR
DATE
DATE
DATE
CHAR
CHAR
DATE
DATE
DATE
DATE
DATE
DATE
CHAR
DATE
DATE
DATE
NUMBER
NUMBER

Type
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
CHAR
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Tabl e: WCS_VALUTABL

Narme Type
FLD CHAR
VALUE CHAR
SUBVALUE CHAR
EXTRAI NFO CHAR
SORT_ORDER NUVBER
SUBVALUE 2 CHAR
Tabl e: WCS_X500_LOAD
Narme Type
LASTNAVE CHAR
FI RSTNAVE CHAR
M CHAR
ORG CHAR
BUI LDI NG CHAR
ROOM CHAR
PHONE CHAR
EMPLOYER CHAR
ENTRY_| D CHAR
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